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Alpha Dynamics LLC respects your right to privacy. Your privacy is important to us, and maintaining your trust and conﬁdence is one
our highest priorities. We continue to be committed to secure the conﬁdentiality and integrity of your personal information. We are
proud of our privacy practices and want our current and prospective customers to understand what information we collect and how
we use it.

Why We Collect Your Information
We gather information about you and your accounts so that we can (i) know who you are and thereby prevent unauthorized access
to your information, (ii) design and improve the products and/or services we offer and (iii) comply with the laws and regulations that
govern us. In providing ﬁnancial services and/or products to you, we collect certain non-public personal information about you. Our
policy is to keep this information strictly safeguarded, and to use or disclose it only as needed to provide services to you, or as permitted
by law. Protecting your privacy is important to us.

Information We Collect About You
The non-public personal information we may have about you includes what you provide to us when opening an account or communicate
with us. We may collect the following types of non-public personal information about you:
• Information about your identity, such as your name, address and social security number;
• Information about your transactions with us;
• Information we receive from you on applications, such as your beneﬁciaries or income.

Sources We Obtain Your Information
We collect non-public personal information about Alpha Dynamics LLC clients, such as you, from the following sources:
• Information we receive from you on applications or other forms;
• Information about your transactions with us, our affiliates, or others, and
• If you visit our web site, information we collect via a web server, often referred to as a ?cookie?. Cookies indicate where a site
visitor has been online and what has been viewed.
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Information We Disclose
We do not disclose any non-public personal information about our customers or former customers to anyone, except as permitted by
law. Moreover, we will not release information about our customers or former customers unless one of the following conditions is met:
• We receive your prior written consent.
• We believe the recipient to be you or your authorized representative.
• We are required by law to release information to the recipient.
We only use information about you and your account to help us better serve your investment needs or to suggest services or educational
materials that may be of interest to you.

Retaining Information
We will retain your information for as long as your account is active or as needed to provide you services. We will retain and use your
information as necessary to comply with our legal obligations, resolve disputes, and enforce our agreements.

Safeguards - Conﬁdentiality & Security
Alpha Dynamics LLC has procedures in place that we believe are reasonably designed to protect the security and conﬁdentiality of your
information. These include conﬁdentiality agreements with companies we hire to help us provide services to you, password-protected
user access to our computer ﬁles and strict conﬁdentiality policies that apply to all Alpha Dynamics LLC personnel.
We maintain physical, electronic and procedural safeguards to guard your personal account information. To further protect your privacy,
our systems use the highest levels of Internet security, including data encryption, user names and passwords, and other tools. We also
restrict access to your personal and ﬁnancial data to authorized Alpha Dynamics LLC associates who have a need for these records.
We require all non-affiliated organizations to conform to our privacy standards and are contractually obligated to keep the information
provided conﬁdential and used as requested. Furthermore, we will continue to adhere to the privacy policies and practices described
in this notice even after your account is closed or becomes inactive.
No data transmissions over the Internet can be guaranteed to be 100% secure. Consequently, we cannot ensure or warrant the security
of any information you transmit to us and you do so at your own risk. Once we receive your transmission of information, we make
commercially reasonable efforts to ensure the security of our systems, including use of a ﬁrewall, content ﬁltering, intrusion detection,
SSL encryption, a DMZ, and access controls. However, please note that this is not a guarantee that such information may not be
accessed, disclosed, altered, or destroyed by breach of any of our physical, technical, or managerial safeguards.
If we learn of a security systems breach, then we may attempt to notify you in writing or electronically, depending on your electronic
notiﬁcation consent preferences, so that you can take appropriate protective steps. Depending on where you live, you may have a legal
right to receive notice of a security breach in writing. To receive a free written notice of a security breach (or to withdraw your consent
from receiving electronic notice) you should notify us via email at info@alphadynamics.com.

Children
We will never knowingly request personally identiﬁable information from anyone under the age of eighteen (18).

Changes to this Policy
We will continue to conduct our business in a manner that conforms with our pledge to you, your expectations and all applicable laws.
We reserve the right to modify this privacy statement at any time. If we make material changes to this policy, we will notify you
electronically or in writing, depending on your electronic notiﬁcation consent preferences.
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